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KITCHENER — It’s been three
years since hundreds of fami-
lies across Canada — including
many in Waterloo Region —
were left devastated by the
collapse of Imagine Adoption.

On Monday, the estranged
couple who ran the Cambridge-
based international adoption
agency will be in court to face
allegations they used corpo-
rate funds for personal use.

Susan Hayhow, the agency’s
executive director, and Rick
Hayhow, its chief financial
officer, will have a preliminary
hearing in Kitchener’s Ontario
Court on numerous counts of
fraud and breach of trust.

A preliminary hearing is
held to determine if there is
enough evidence to go to trial.
Three days have been sched-
uled — Aug. 20, 22 and 24.

Earlier this year, there were
talks between Rick Hayhow’s
lawyer and the Crown about a
possible guilty plea. But feder-
al prosecutor David Foulds
said Thursday that Rick Hay-
how has decided to have a trial.

The couple was jointly
charged in 2009 with breach of
trust, six counts of fraud over
$5,000 and three counts of fraud
under $5,000. Each was also
individually charged with one
count of fraud over $5,000.

The charges followed an
investigation by Waterloo
Regional Police into allega-
tions the Hayhows charged
more than $300,000 to agency
credit cards for personal pur-
chases before the agency went
bankrupt in July 2009.

The couple drove leased
luxury vehicles and paid them-
selves a combined income of
$320,000 a year.

Families who hoped to
adopt children overseas were
left in shock by the agency’s
collapse. Many paid up to
$15,000 to adopt a child. Credi-
tors initially filed claims as
part of the bankruptcy process.
But they decided to pay an
extra $4,000 each to cover the
cost of restructuring the agen-
cy under new management and
continue with adoptions. 

Couple in
court for
Imagine
Adoption
charges
Fraud, breach of
trust alleged at
bankrupt agency
Dianne Wood, Record staff

dwood@therecord.com

TORONTO — Lydia Herrle is taking
it one day at a time. 

Sitting up on her bed at Holland
Bloorview Kids Rehabilitation Hos-
pital in Toronto, the 13-year-old has
come a long way since the May 17
accident that left her in a coma. Now
she is wide-eyed and alert. Her family
is grateful for every small step she
has made toward recovery.

“It’s been forward progress and
we’re thankful for that,” said Mi-
chelle Herrle, Lydia’s mother. 

Although Lydia still spends the
bulk of the week at the rehabilitation
hospital, her improved condition
allowed her to come home for the first
time last weekend and she will now
go home every weekend.

Her family celebrates every im-
provement.

For Michelle and husband James,
it’s a relief to have Lydia and their
two sons all under one roof again. 

“As soon as the door of the wheel-
chair transport van rolled open and
James said, ‘Lydia, you’re home,’ she
had a huge smile on her face and her
eyes were wide,” said Michelle.

But Lydia still has a long way to go. 
Waking up from a coma does not

mean a return to her full self prior to
the accident. Lydia is instead moving
through cognitive levels between an
unresponsive coma (level one) and
complete functioning (level eight). 

Just as some victims of brain
injuries never progress past level
one, not all recover to level eight.

The brain injuries Lydia sus-
tained, after being hit by a truck as
she stepped off a school bus in front of
her Erb’s Road home, currently have
her at level four — she gestures and
smiles, but does not fully understand
what is happening around her. 

“Sometimes she even heads to-
wards (level) five in terms of her
awareness,” Michelle noted.

This is big improvement from a
few weeks ago when she was still
wavering between levels three and
four with limited awareness or re-
sponse to her surroundings.

Lydia’s road to recovery

DAVID BEBEE, RECORD STAFF

Lydia Herrle smiles with her mother Michelle during an outing in the gardens of Holland Bloorview Kids Rehabilitation Hospital in Toronto. 

13-year-old hit by
truck on May 17
steadily improving
through intense
therapy, makes
weekend visits home
Linda Givetash, Record staff

‰ Herrle continued on page A3

KITCHENER — Ruth Norton,
widow of a soda merchant, died
in 1944 and left a mystery be-
hind.

She’s the last registered
owner of a weedy strip of va-
cant land beside a planned rail
transit line on Charles Street
East. Taxpayers require less
than one square metre of it to
help make way for street-level
trains. 

The property seems to have
been forgotten. It has had no
legal dealings in 68 years. Re-
gional government is searching
for an heir who might assert
ownership. By law, abutting
landowners may have acquired
the right to control it.

Politicians may have to ask a
judge to help conclude expro-
priation. “This is a rare situa-
tion,” said Debra Arnold, re-
gional solicitor.

The mystery will not delay
the $818-million rail transit

project. What it has done is
open a fascinating connection
between where Kitchener is
going and where it has been. 

The narrow strip between
Borden Avenue and King Street
seems no prize today. It’s at the
heart of a partly derelict block.
It does not have its own ad-
dress, sitting between 530 and
534 Charles St. E. Shuttered
businesses, boarded homes and
for sale signs abound.

A century ago, it was a far

more productive site, home to
the small but recognized Nor-
ton Drinx soda business, a peer
to prominent local industries. 

Ruth Norton was born Ruth
Tompkins in Listowel some
time between 1859 and 1863,
research indicates. She was
among 18 children of George
Tompkins and Isabella (born
Howson). Her parents were
both born in England.

Empty land full of mystery
Property along
planned rail line
appears to have
been forgotten
Jeff Outhit, Record staff

PETER LEE, RECORD STAFF

Rail transit planners have discovered a vacant strip owned by no
one on Charles Street East in Kitchener. Ruth Norton was the last
registered owner. She died in 1944.

‰ Soda continued on page A3

Bewitching tale
ParaNorman is equal 
parts scary, intense, 
emotional and 
humorous
y Arts & Life, E1

MISSISSAUGA — Police spent
Thursday scouring the area
near a river west of Toronto
after the discovery of a severed
right foot and head.

Officers used old hockey
sticks with the blades cut off to
sift through tall grass and bush-
es after the gruesome discovery
at Hewick Meadow Park, in
Mississauga.

Ontario Provincial Police
helicopters were dispatched, in
addition to the marine unit.
Cadaver dogs were used to
search the river and surround-

ing parkland. A half-dozen
police cruisers blocked the
entrance to the normally busy
park while the search was un-
derway. Called off Thursday
evening, the search was to re-
sume early today.

The body parts appear to
belong to a female, as the toe-
nails were painted yellow. Until
pathology tests are done, inves-
tigators cannot say if both are
from the same person.

“We’ll be looking for the
entire victim,” acting Insp.
Randy Cowan said. 

Police find head and foot
in Mississauga-area river 

‰ Body continued on page A2
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She married Charles H.
Norton. You can find the couple
named in the 1901Listowel cen-
sus. He was an English im-
migrant who made soda water. 

By 1911, Charles Norton had
established Berlin Soda Works
in the city that changed its
name to Kitchener in 1916. He
had a downtown plant. The
couple lived beside it. Later he
changed the company name and
moved the plant and residence
to what was then the outer edge
of King Street East, where Ruth
Norton’s land is today. 

It was likely a small busi-
ness. Shipping was expensive.
Communities had their own
soda makers. Regardless, a 1937
history of Kitchener lists it as a
peer of prominent manufactur-
ers such as Kaufman Rubber,
Doon Twines, Dominion Shirt,
John Forsyth Shirt, Greb Shoe,
Huck Glove and Ontario Glove. 

Old street directories point
to soda being manufactured
there. The Norton family —
Ruth and son Charles Jr. —
resided there. “They lived in
houses on either side of the
factory,” said Rych Mills, a local
historian who provided much of
the research cited here.

It appears Charles Jr. ran the
business after his father died.
His wife Edith resided at the
site with him according to
street directories. By 1949, the
company was out of business. 

Today Norton Drinx is little
remembered except by people
who collect antique soda bottles
and covet its ware. Mills owns

two of the bottles.
Recently a stamped, peach-

coloured bottle sold for $325 in
an online auction. 

Ruth Norton is buried in the
Protestant mausoleum at Wood-
land Cemetery in Kitchener.
Son Charles and his wife Edith
are also buried in the cemetery.
Records suggest Charles Jr. died
in 1955 and Edith died in 1986. 

Mills suspects the last re-
maining strip of Norton land
might have been overlooked
when Kitchener built Charles
Street East past the site in the
1960s. 

Today, the decaying industri-
al block is not much to look at.
Think of it as a reminder of
what Kitchener was. But there’s
a rail line coming. 

If trains raise property val-
ues the way politicians hope,
they could carry the faltering
block in a whole new direction.

Land was once home
to a soda business

jouthit@therecord.com

‰ Soda continued from A1

Today, Norton Drinx bottles, like this
one owned by local historian Rych
Mills, are prized antiques.

Know anything about descendants
of Ruth Norton? Contact Liviu
Cananau in legal services at
Waterloo regional government.
519-575-4757 ext. 3832
lcananau@regionofwaterloo.ca
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the mystery? 
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For the first time, Michelle said
she feels that Lydia is truly out of
the coma. 

“(Wednesday) felt like a turn-
ing point for us … It really was like
the haze had lifted and she was
bright and clear.”

When James left the rehabilita-
tion centre for Waterloo on Thurs-
day morning, Michelle said Lydia
showed a true emotional response
for the first time.

“There were great big tears,”
she said. “It was heartbreaking
and it was beautiful.”

As her brain heals, Lydia is also
relearning basic functions from
swallowing to pointing at what she
wants. 

To promote her recovery, Lydia
receives intensive physical and
cognitive therapy at Holland
Bloorview every day with an occu-
pational therapist, physiothera-
pist and speech language patholo-
gist. Communication therapy
started this week. 

“On her wheelchair tray top,
there’s a yes card and a no card
and you can ask her questions of
yes or no. Just yesterday it started
that she would point to what she
felt,” Michelle said.

“That’s been a real joy to see
that because you long for a daugh-
ter you can interact with,” she
said, adding that Lydia picked out
her own outfit for the day. 

Being able to communicate
through pointing has been a big
step because Lydia is still unable
to speak. 

“We’re just going to wait for
that part, right Lydia? When
you’re ready, you’ll talk,” Michelle
said, brushing hair away from her
daughter’s face.

The physical improvements
have been huge as well. Although
a tube is still used to feed fluids
directly into Lydia’s stomach, she
has begun eating puréed foods for
all her meals and even has the
strength to feed herself.

Fractures to her ribs, collar-
bone, skull and sternum are close
to without casts or surgery. 

But as Lydia faces months to
years of rehabilitation to regain
her mobility, speech and cogni-
tion, with no certainty that she
will ever be her former self again,
Michelle said she is taking time to
appreciate the small victories. 

“It’s changed us in many ways.
You celebrate more of the little
things and everything isn’t set in
stone as I thought maybe our plans
and our hopes and our dreams for
the future were,” she said.

Through all the hardships in
the last three months, the family
continues to find strength in their
faith.

“It’s a faith journey for us, just
the trust and the hope and the

belief that we are held by God and
there’s nothing that happens
that’s outside of his sovereign care
for us,” Michelle said.

The overwhelming community
support from prayers to fundrais-
ers has been heartening for the

family as well.
“It’s a gift really to have so

many people care about how she’s
doing and cheering her on,” Mi-
chelle said.

While there is no guarantee
how far Lydia will go in recover-

ing from the brain injury, faith
and community has encouraged
the family to remain optimistic.

“The fact that Waterloo Oxford
still says, ‘Lydia Herrle, We be-
lieve, Class of 2017,’ it’s beautiful
and as she gets better I actually

start to believe that she could go to
high school,” Michelle said.

“I don’t know if she will, but at
least it’s not a dream. It’s a poten-
tial possibility now.”

DAVID BEBEE, RECORD STAFF

Lydia Herrle gives her mother Michelle Herrle a high five. Lydia recently relearned to high five along with other communication skills as she
continues with intense rehabilitation in a Toronto centre. 

DAVID BEBEE, RECORD STAFF

Family pictures hang above Lydia’s bed at the rehabilitation centre, one
of her parents and another of her mother holding her as a child.

DAVID BEBEE, RECORD STAFF

A handmade card hangs in Lydia Herrle’s room. Lydia has been making
encouraging progress since waking up from a coma.

‘It’s changed us in many ways.’
‰ Herrle continued from A1

lgivetash@therecord.com

NIAGARA FALLS, Ont. —
The Ontario Society for the
Prevention of Cruelty to Ani-
mals will conduct an on-site
inspection with sea mammal
experts at Marineland after
eight former employees told of
animal suffering caused by
recurring water problems, as
well as staffing shortages.

“We’ve got to do what’s best
for the animals’ welfare,” said
Connie Mallory, chief licensing
inspector for the Ontario
SPCA.

“As soon as the concerns
came forward we started to
move the wheels” to address
them, she said Thursday. 

Ontario Community Ser-
vice Minister Madeleine Meil-
leur, who oversees the OSPCA,
said she was “very concerned”
by reports on conditions at the
Niagara Falls attraction.

“I was in tears,” she said, in
a telephone interview. She
added she “would have pre-
ferred” knowing about poten-
tial problems beforehand and
has asked her staff to monitor
closely and follow up.

Meilleur said the Liberal
government beefed up the
OSPCA Act in 2009, but added
that it may need “to be amend-
ed further.”

The society enforces a pro-
vincial act on animal welfare,
toughened in 2009, and has the
power under the OSPCA Act
and Criminal Code to lay
charges. Maximum penalties
are two years in jail and a fine
of $60,000.

Marineland is privately
owned by John Holer and li-
censed by the self-regulating
Canadian Association of Zoos
and Aquariums. In two in-
terviews with the Toronto Star,
Holer has denied there are
problems with water quality at
the park and that unhealthy
water has harmed mammals. 

There is no government
regulation in Canada or Onta-
rio of marine mammal parks.

There’s been a groundswell
of public reaction to the inves-
tigation on Marineland, a
major tourist attraction in
Niagara Falls. Stories focused
on the plight of marine mam-
mals that, according to eight
former employees, suffer seri-
ous health problems including
skin damage, fur loss, im-
paired vision and even blind-
ness due to unhealthy water. 

Former employees also
blame understaffing for the
May death of a baby beluga
that was attacked over two
hours by two adult belugas.
Holer says the calf was at-
tacked because she had menin-
gitis and that animals kill
other animals that fall ill. 

Bill Peters, national direc-
tor of the Canadian Associa-
tion of Zoos and Aquariums,
said his agency has never had a
complaint about Marineland.
Marineland’s licence was
renewed for five years last
September after an on-site
inspection, but Peters said the
agency may investigate fur-
ther.

Marineland now facing
on-site inspection by
animal cruelty society 
Linda Diebel 
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