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KITCHENER — Most of the
workers who lost jobs more than
three years ago when Kitchener
Frame shut down are earning
far less in wages, have no bene-
fits and have changed jobs about
three times, says a study that
tracked them since the plant
closed.

More than three years after
Kitchener Frame at 1011Homer
Watson Blvd. was permanently
closed, the negative impact is
felt by the people who lost their
jobs and the community around
them, said Mike Devine, former
head of the union local there.

“Over the years, the workers
in that manufacturing facility
had donated millions of dollars
to the United Way,” Devine said.
“And now these same people
who made those donations are
now needing United Way agen-
cies.”

Devine made his comments
Thursday following the release
of the second part to a study
commissioned by the Canadian
Auto Workers. Called Finding
Their Way, the study followed
260 workers who lost jobs at
three plants — Kitchener
Frame, Collins & Aikman in
Scarborough, and Chrysler in
Brampton.

Job loss
is only
start of
long line
of woes
Study followed
former Kitchener
Frame workers
Terry Pender, Record staff

‰ Workers continued on page A2
KITCHENER — Staring at bills and
letters scattered across a small coffee
table, two women anxiously wonder
how they can help their mother af-
ford to live in the modest room
they’re sitting in.

Marlene and Janet Kawalez are
one of many families with elderly
parents living in Fergus Place retire-
ment home who recently learned
about changes to service fees.

For the Kawalez sisters, the
changes mean an increase of more
than $900 every month for their 82-
year-old mother Anna’s care. They
are already paying nearly $2,500 a
month for basic rent, meals and ser-
vices such as weekly housekeeping
and recreation programs.

“How can you do this, how can you
put this much stress on seniors and
the people like myself who are al-
ready stressing taking care of my
parents who are both sick?” Marlene
Kawalez said.

The family decided to move Anna
into Fergus Place two years ago be-
cause she was being affected by Alz-
heimer’s disease and their father
Michael was undergoing treatment
for colon cancer.

The sisters, who are both in their
50s and live in Milton, travel to Kitch-
ener regularly to check on their par-
ents, get to medical appointments
and manage their mother’s care at
Fergus Place.

“It is so hard to take care of my
parents and my life is on hold and
then this comes up, it’s like when will
it end? I never thought it would be
this hard,” Marlene said.

Fergus Place is one of more than
250 retirement homes across Canada
and the U.S. owned by Revera Inc.
The retirement home company de-
cided to change their fee structure to
charge for “a la carte” services indi-
vidually, such as night checks and
mobility assistance.

Families in disbelief over
new retirement home fees 

DAVID BEBEE, RECORD STAFF

Marlene Kawalez (left) and Janet Kawalez sit with their parents Michael and Anna Kawalez in the courtyard of Fergus Place in Kitchener. The
sisters are concerned about a recent fee increase that may make it difficult for their mother to afford to stay at the retirement home.

Walking help, night
checks, eye drops
among 50 services
now being charged
Linda Givetash, Record staff

‰ Fees continued on page A2

Turns out Canada’s new $100
and $50 bills can’t stand the heat
after all.

Under certain conditions
they will curl up like bacon in a
frying pan.

“The Bank of Canada cannot
rule out that polymer notes may
be damaged under certain ex-
traordinary conditions,” Julie
Girard, a currency spokes-
person for the Bank of Canada,
said Thursday.

According to various re-
ports, the so-called indestructi-
ble polymer bills will shrink
under intense heat, be it the
inside of a car or placed next to a
heat source.

CAMBRIDGE TIMES

Polymer $100 bills allegedly
melted after being placed in a
tin box near a heater.

Losing money?
It might be
melting away 
Richard J. Brennan

‰ Heat continued on page A7

WATERLOO — For the last
week, Mark Nash and
Frank Butson have spent 
16 hours a day camped out,
peering into telescopes,
hoping to catch a glimpse of
a baby peregrine falcon
who’s still too fat to fly. 

It hatched atop the roof
of the 19-floor Sun Life
building at King Street
South and Union Boulevard
about 40 days ago.

They’re watching to see
when the baby will begin
attempting to fly, something
Nash, who serves as direc-
tor of the Canadian Pere-
grine Foundation, says
baby falcons attempt by
accident at first. 

“It’s an accident or the
wind goes, and they’ve got
their wings going and sud-
denly they lift off and they
kite off. The baby fat, the
un-coordination, the lack of
muscle mass brings it to the
ground.” 

But he cautioned that

“it’s not like turkeys falling
out of WKRP helicopters.
They flutter to the ground.”

It’s a strange beginning
for a bird known around the
world as the fastest animal
on earth. Adult Peregrines
can dive through the air at
speeds of more than 
320 km/h.

Peregrine falcons typ-
ically build nests on cliff
outcroppings but some-
times will opt for a roof or
ledge.

Nash, Butson and the
dozens of volunteers they
have recruited will try and
rescue the chubby infant
falcon should it “flutter”
into any nearby buildings,
land in someone’s backyard
or worse — plop down on a
busy street. 

If it lands near danger,
Nash said a young falcon’s
first instinct is to “sit mo-
tionless, still and quiet” in
hopes predators will leave it
alone.

MARTIN GELEYNSE, SPECIAL TO THE RECORD

A peregrine falcon chick atop the Sun Life building was
banded by the Ministry of Natural Resources on June 21.

Falcon born on
rooftop expected
to take flight soon
Chris Herhalt, Record staff

‰ Bird continued on page A7
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The “a la carte” pricing Anna
received as part of her increase
includes $235 per month for medi-
cation administration and $371.28
per month for glucometer checks

Over 50 services are listed in the
“a la carte” pricing that also in-
cludes monthly charges of $396 for
eye drops twice daily in suite, $168
for stocking application, $84 for
stocking removal and $606 for queu-
ing and escorting to and from
meals. 

Sandra Vlaar Ingram, a spokes-
person for Revera, said the new
pricing model is intended to meet
the diverse needs of residents.

“For individuals who do want
additional services, their needs can
change from month to month as
their health changes … This cus-
tomized approach makes it easy for
residents and families to compare
services and costs with other pro-
viders or to opt to have these servic-
es provided by family or other sup-
port personnel they arrange,” she
said in a statement.

But according to Marlene, those
additional services, like nightly
checks, were previously included in
their basic monthly cost and was
part of the appeal of the home. She
said the basic costs are not decreas-
ing with the new fee model, either.

Unlike rent at retirement homes,
which are regulated by the Resi-
dential Tenancies Act, there are few
rules pertaining to service fees.

“There’s much less control over
the care services provisions in
terms of the costs. The theory is
that the market will control that,”
said Judith Wahl, executive direc-
tor of the Advocacy Centre for the
Elderly.

The Retirement Homes Act,
which comes into effect this month,
requires homes to be transparent
about any service fees in order to
receive and maintain their licence,
but does not regulate how much or
how often those fees can change.

Some families at Fergus Place
are still struggling to understand
the fee changes, saying they did not
receive enough notice. Finding an
alternative place to live is also prov-
ing to be a challenge.

Seventy-year-old Georgia Riedel,
whose mother lives at the Kitchener
home, signed for Revera’s service

fee change in May because of a lack
of other options at the time. She is
continuing to delay her retirement
to pay for it.

Riedel and her sister, Wilma
Schippanoski, are looking for a
more affordable residence for their
mother, even if that means settling
for poorer quality than they want
for her.

“How much of myself do I have to
give up to keep my mother here?”
Riedel said. “I’m going to be left
with nothing.”

Families are often surprised by
the costs of retirement care, said
Laurie Johnston, chief executive of
the Ontario Retirement Communi-
ties Association.

“I think people aren’t doing as
much planning as they really
could,” she said.

Although Johnston said it is a
difficult conversation to have, adult
children need to talk to their par-
ents about their future and their
finances. As people live longer and
have more complex illnesses, she
said paying for the services they
need becomes more challenging.

Publicly funded long-term care
facilities are another option for
seniors in need of health services
because there the care is covered,
but the wait list is long and based on
individual needs.

There are 791people waiting to
access long-term care locally, said
Kevin Mercer, chief executive offi-
cer for the Waterloo Wellington
Community Care Access Centre.
People on the list are monitored and
can be prioritized if their health
worsens, he said.

Getting to the top of the waiting
list to leave Fergus Place isn’t likely
to happen any time soon for Angela
Peters’ mother, since she is not
progressing rapidly with Alzheim-
er’s disease and has no other major
medical conditions.

At 52, all the uncertainty about
her mother’s care and finances
makes Peters question her future
and that of her siblings.

“What about us when we get to
the point of needing it?” she said.

Marlene, caring for her elderly
mother, has the same fears.

“I don’t want to go through this
and there will be no one fighting my
battles. I have no kids.”

Pricing model intended
to meet diverse needs
‰ Fees continued from A1

lgivetash@therecord.com

Catherine Fife announced Thursday that she
will seek the New Democratic Party nomination
in the upcoming Kitchener-Waterloo byelection. 

Fife is chair of the Waterloo Region District
School Board, and leads the Ontario Public
School Boards Association. As trustee, she par-
ticularly focuses on child-care and children’s
mental health issues. She ran for the New Demo-
crats in the riding in the 2007 provincial election.

The byelection is taking place because of the
unexpected retirement of longtime Progressive
Conservative MPP Elizabeth Witmer. It’s receiv-
ing provincewide attention, because if the gov-
erning Liberals win, they will have a slim ma-
jority in the legislature. Currently, the Liberals
have 52 seats, plus the speaker. The Conserva-
tives and New Democrats have a total of 53.

Witmer held the riding for 22 years, but Fife
said that doesn’t mean a Conservative win is a
sure thing. 

“This was not a Conser-
vative riding, this was
Elizabeth Witmer’s rid-
ing,” she said. “And there-
fore, this riding is open to
all parties.”

No date has been set for
the vote, but it must hap-
pen by the end of the year.
The Liberals have not yet
chosen a candidate. The
New Democrats’ nom-
ination meeting is July 26.

Fife said that if she is
chosen by her party to run, she will resign her
leadership position with the school board associ-
ation, and will take an unpaid leave of absence
from her job as school board chair.

Other confirmed candidates are: Tracey Weil-
er for the Progressive Conservatives; Allan Dett-
weiler for the Libertarian Party and Stacey
Danckert for the Green party.

Catherine Fife seeking
local NDP nomination
Record staff

Catherine Fife is
entering the race. 

Most Chrysler workers
returned to work at the Bramp-
ton plant, but are unsure about
its future. The study’s major
findings involving those who
worked at Kitchener Frame
and Collins & Aikman include:

‰ More than 20 per cent of
workers were jobless for more
than a year.

‰ 31per cent reported
health problems as a result of
the plant closures.

‰ 48 per cent did without
something they needed in or-
der to make the rent or mort-
gage.

‰ Almost 60 per cent of
those who completed job-re-
training programs found relat-
ed work.

‰ The vast majority of
workers are paid 20 per cent to
30 per cent less than they were
making at their old jobs.

‰ 55 per cent had to rely on
family for financial support at
least once since the plants
closed.

‰ 30 per cent had only tem-
porary employment.

‰ 40 per cent struggled to
pay off debt.

Devine is not surprised by
the findings, saying he person-
ally knew three people working
at Kitchener Frame who sup-
ported a stay-at-home spouse
and children.

“Once the breadwinner lost
his job, they had to sell their
home and move back in with
their parents,” Devine said.
“Those are some of the things
the study does not show you.”

When the plant closures
were announced, the Ontario
Ministry of Training, Colleges
and Universities sponsored
action centres to support laid-
off workers and help them find

new jobs. The workers who
used the action centres report-
ed a more positive adjustment
to losing their job.

Len Carter, the president of
the Waterloo Regional Labour
Council, said the study demon-
strates that manufacturing
remains a big part of the local
economy because most workers
found new jobs at another
plant, but the new jobs pay less,
and have no benefits and no
pensions.

“The jobs that used to make
Kitchener, Waterloo and Cam-
bridge an attractive place to
live, a good place where people
could earn a half-decent salary,
where people could expect to
send their kids to post-second-
ary schools, almost all of them
are gone,” Carter said.

“We are still doing manufac-
turing here, but at $15 an hour
instead of $30,” Carter said.

Ken Lewenza, the national
president of the Canadian Auto
Workers, said the findings
support the union’s call for a
national conference on jobs.

“The CAW has been advocat-
ing for a Good Jobs Summit,”
Lewenza said in an interview
Thursday. “Nobody is meeting
about the job crisis and the jobs
that are necessary to have a
reasonable standard of living.”

The manufacturing, retail
and tourism sectors have all

lost jobs in recent years and a
national discussion is needed
about the economy and the
many low-wage jobs it is pro-
ducing, he said.

“The jobs that were lost at
Kitchener Frame were not
replaced with value-added
jobs,” Lewenza said. “Those
who had the opportunity to get
a new job quite frankly saw
their standard of living de-
crease.”

The study was written by
Sam Vrankulj, a researcher
and lecturer at McMaster Uni-
versity’s school of labour stud-
ies.

Vrankulj said the study
shows the impact of losing a job
in a plant closure can go way
beyond the household finances.

“A lot of workers talked
about deteriorating relation-
ships within the family, they
talked about elevated and
chronic stress, they talked
about feelings of depression
and anxiety, sleep disorders
and eroding physical and men-
tal health,” Vrankulj said.

“We had people who had to
sell homes, downsize, get rid of
a vehicle. We talked to people
who had to do without basics.
They are struggling to make
rent and mortgage payments,”
Vrankulj said.

Impact goes beyond finances
‰ Workers continued from A1
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